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FAQ 
Everything you need to know

General

1. Are there any fees for using the platform? 
· No
2. Are there any fees for won vehicles? 
· No
3. What is the NoVA tax? 
· It’s already calculated in price so we don’t show it separately 
4. Can vehicles physically be seen before/during the auction? 
· Yes
 

Registration process

Website link: https://www.aldcarmarket.com/cs-cz/
1. Which documents (company registration document, vat number, id, etc.) are necessary?

· Copy of Court company register 
Copy of an ID card or passport for Director of company
Copy of VAT registration
2. How long will it take to get access to the platform? 
· 48hours
 
Auctions

1. How many auctions per week? 
· 1-2
2. How many vehicles per auction? 
· Avg. 80-100 vehicles
3. When do auctions start and end? 
· Start every Friday and end on Tuesday
4. Which auction type is used? 
· Tender, but preparing the open auction type as well from 2-3Q/2020
5. Is there a bid-robot existing? 
· No
 
Invoice

1. Invoice with VAT or without VAT? 
· Local bidders with VAT (21%), Export without VAT (21%)
2. VAT deposit? 
· Only for bidders outside EU (21%)
3. Proof of export document necessary to pay back the VAT deposit? 
· CMR document
4. Other documents needed? 
· No
 Payment
1. Payment terms? 
· 1 week from closing auctions 
2. Reminder Fees? 
· No
3. Payment needs to be on the bank account? 
· Yes
4. Penalty fee if sale needs to be canceled due to missing payment? 
· No, reason is important. We can stop bidder form next auction sales.
5. Which document to you get after the payment (pick-up authorization)? 
· Yes 
 

Pick-up | Transportation

1. Where are the vehicles located? 
· ALD Automotive, s.r.o., Zdibsko 495, 250 67, Klecany

2. Can cars easily be picked-up by a transportation company? 
· Yes
3. Can cars be picked-up directly at the compound? 
· Yes 
4. Which documents are necessary to get the cars? 
· Pick-up authorization
5. Do you offer any transportation service? 
· No
6. Other export documents (EUR 1) etc. needed ? 
· No
7. Map of compound and contact details?
· ALD Automtoive, s.r.o., Zdibsko 495, 250 67, Klecany 

Jiří JANDA +420 724 084 306
Kateřina MELICHAROVÁ  +420 702 226 665


Complaints
1. How does it work? 
· Bidder send his task by email and ALD Automotive management have to put final decision till 5 days.
2. Contact details?

· Jiří JANDA 
+420 724 084 306 
jiri.janda@aldautomotive.com
· Kateřina MELICHAROVÁ  
+420 702 226 665 

katerina.melicharova@aldautomotive.com 
� HYPERLINK "https://www.google.de/maps/place/ALD+Automotive+s.r.o./@50.1657462,14.4537439,13z/data=!4m5!3m4!1s0x470b92c1e602981b:0x3ff0cfcb6e64203e!8m2!3d50.1832781!4d14.4481684?hl=cs" ��click here for the map�
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